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WHAT IS CLAIMED IS : 

1 . A method of managing a purchase re/Juest in a Data Center system, said 
method comprising the acts of: 

receiving in said Data Center syst9(in a purchase request from a potential 

5 buyer; 

providing at least one user acofess to said purchase request; and 
displaying to said user detmls of said purchase request, said user 
ascertaining a property of said purchase request based upon said purchase 
request detail, said user acting based upon said purchase request property, 
10 wherein said action taken by saia user is one of a plurality of possible actions 

and said Data Center system having one or more action response modules to 
assist the user in taking at least one of said actions. 

2. The method as defined in Claim 1, v^herein said property is a priority. 

3. The method as defm/d in Claim 2, v/herein said priority is selected from 
15 the group comprising A-Immedia^e, B-Seriousf oi C-Future. 

4. The method as defined in jOaiW U wherein said property is a status. 

5. The method as (Jfefined id Claim Vwfierein said status is selected from 
the group comprising nev^^, c6u\d not Igpmact, quoted, pending, sold, or dead deal. 

6. The method ^ defined in Claim 1, wherein said property is a purchase 
20 request task. 

7. The method as defined in Claim 6, wherein said task is selected from 
the group comprising. n()( applicable, call, deUvery, e-mail, follow-up, other, and test- 
drive. 

S, The method as defined in Claim 1, wherein said user is a sales manager. 
25 9. The rnethod as defined in Claim 1, wherein said user is a salesperson. 

10. The method as defined in Claim 1, wherein said acting includes a sales 
manager setting af purchase request status based upon a commvuiication with said 
buyer. 

11. Tfie method as defined in Claim 1, wherein said acting includes a 
30 salesperson setiing a purchase request status based upon a communication with said 

buyer. 
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12. The method as defined in Claim 1, wherein said actihg includes a sales 
manager associating one or more purchase request tasks with s^id purchase request, 
wherein said one or more purchase request tasks is assigned m one or more users. 

13; The method as defined in Claim 1, wherei^ said acting includes a 
salesperson associating one or more purchase request tasks with said purchase request, 
wherein said one or more purchase request tasks is assigned to one or more users. 

14. The method as defined in Claim / wherein said acting includes 
scheduling daily tasks, said scheduling performed /oy utilizing said one or more action 
response modules. / 

15. The method as defined in Claim 1, wherein said acting includes sales 
manager allocating resources, said allocating performed by utilizing said one or more 
action response modules. / 

16. The method as defined /n Claim 1, wherein said acting includes a 
salesperson allocating resources, said/ allocating performed by utilizing said one or 
more action response modules. / 

17. The method as defi/ed in Claim 1, wherein said acting is performed in 
response to viewing a purchase yrequest priority in alpurchase request detail display. 

18. The method as (defined in Claiin 1 , yt^brein said acting is performed in 
response to viewing a purchase request task in/a purchase request detail display. 

19. The method/as defined in Q^im 1, wherein said acting is performed in 
response to viewing a pi/rchase request status in a purchase request detail display. 

20. The metliod as defined in Claim 1, wherein said acting is performed in 
response to viewing L purchase request task in a purchase request listing. 

21. The method as defined in Claim 1, wherein said acting is performed in 
response to viewmg a purchase request status in a purchase request listing. 

22. Tme method as defined in Claim 1, wherein said acting is performed in 
response to viewing an HTML page listing appointments and tasks. 

23. / The method as defined in Claim 1, additionally comprising the act of 
updating a^detail display, said updating performed by one or more said action response 
modules, /said updating performed immediately upon said user action, wherein said 
detail display includes a purchase request modification. 
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24. The method as defined in Claim 1, additionally comprising the act of 
updating a purchase request listing, said updating performed bwone or more said 
action response modules, said updating pe™rmed immediately ^on said user action, 
wherein said listing displays a purchase request modificatioi/ 

25. The method as defined in Claim ^1, additioi^ally comprising the act of 
updating a display, wherein said display contains a moaified purchase request. 

26. A purchase request management system, wherein said purchase request 
is rerriotely managed by a user over a comput^ network, said purchase request 
m^agement system comprising: 

a system database which provided an exclusive database region for each 
of a plurality of dealers; 

a plurality of purchase requests created by potential buyers, said 
purchase requests being stored m said central database; and 

a purchase request management module which provides said user access 
into said exclusive database/region, said purchase request management module 
includes one or more action response rhodules. 

27. The managem^t system as defm^ in Claim 26, additionally 
comprising a dealer terminal^ said dealer terminal displaying a split screen and the 
split screen lists the purch^e requests on one side and a purchase request detail on the 
other side. 

28. The mai^agement system as defined in Claim 27, wherein said list of 
purchase requests includes an assigned user. 

29. . The/management system as defined in Claim 27, wherein said purchase 
request details includes a purchase request task list. 

30. /The management system as defined in Claim 29, wherein said purchase 
request task /ist includes an assigned user. 

31. / The management system as defined in Claim 29, wherein said purchase 
request t/sk list includes an assigning user. 

il. The management system as defined in Claim 26, wherein said user is 
a salqfe manager. 

33. The management system as defined in Claim 26, wherein said user is 
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a salesperson. jj 

34.. A purchase request management system having a system database, said 
system database including an exclusive database region for eacp of a plurality of 
dealers, said system database containing at least one purchase revest, wherein at least 
one user has access to said purchase request in said exclusive database region, said 
management system comprising: / 

means for listing said purchase request; / 

means for selecting said purchase request; 

means for displaying details of said purchase request; and 

means for acting on said purchase recmest, wherein said acting includes 
utilizing one or more action response modules. 

35. The management system as defWd in Claim 34, wherein said means 
for displaying displays a purchase request lis^ on one side and a purchase request 
detail on the other side. / 

36. The management system as defined in Claim 35, wherein said purchase 
request list includes an assigned user. / , 

37. The management system is defined in Claim 35, wherein said purchase 
request detail includes a purchase request task list. 

38. The management system as defined in Claim 37, wherein said purchase 
request task list includes an assigned user. 

39. The managementysystem as defined in Claim 37, wherein said purchase 
request task list includes an assigning user. 

40. The management system as defined in Claim 34, wherein said user is 
a sales manager. / 

42. The man/gement system as defined in Claim 34, wherein said user is 
a salesperson. / 

43. Apparatus comprising: / J 

a Data Center having a noicroprocessor and storage media in 
communication therewith, said storage media storing a buyer access module, 
a dealen access module and a database; 

/a plurality of buyer terminals located remotely fi"om said Data Center 
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and remote from one another, said buyer terminals in communication wjth said 
Data Center; 

a plurality of dealers located remote from said Data Centery^ach of said 
dealer having a plurality of dealer terminals in communication/with said Data 
Center; 

said buyer access module including a purchase /request submission 
screen accessible to said buyer terminals, said screen /including a data entry 
location permitting the buyer to enter information i?egarding the product the 
buyer would like to purchase and a purchase reouest submission option that 
enters buyer's purchase request into said dat^center's database when said 
option is selected by the buyer; 

said dealer access module including a purchase request management 
screen accessible to said dealer whiclr is periodically refreshed to reflect 
current purchase request information /in the database; and 

said purchase request management screen including a list of purchase 
requests along with the status of said reqtiests, said purchase request 
management screen further including a task as^gnment option permitting 
assignment of a purchase pequest to an inpividjia| salesperson when selected 
by the dealer. 

44. The apparatus defined in Claim 43, wherein said task assignment is 
performed by a sales manager. 

45. The appar^us as defined in Claim 43, wherein said list of purchase 
requests is different for different dealers. 

46. The apparatus as defined in Claim 43, wherein said purchase request 
management screen includes a purchase request priority. 

47. Tlie apparatus as defined in Claim 43, wherein said purchase request 
management screen includes a purchase request status. 

48. / The apparatus as defined in Claim 43, wherein said purchase request 
management screen includes a status change option permitting changing of a purchase 
request s^tus. 

/49. The apparatus as defined in Claim 43, wherein said purchase request 
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management screen refresh is performed immediately upon a change to information 

/' 

displayed in said screen. / 

/' 

50. The apparatus as defined in Claim 43, wherein said purchai^e request 
management screen includes a purchase request task list. 
5 51. The apparatus as defined in Claim 43, wherein said pi^chase request 

management screen includes a purchase request status list. 

' 52. The apparatus as defined in Claim 43, wherein ^iid buyer terminals 
communicate with said Data Center through the Internet. 

53. The apparatus as defined in Claim 43, whe/ein said buyer terminals 
10 communicate with said Data Center through a URL, sai)J URL is on the world wide 

web. 

54. The apparatus as defined in Claim 43, wherein said dealer terminals 
f =^ communicate with said Data Center through a URL, said URL is on a private area of 
yf the Internet. / 

ry / 

i»j 15 55. The apparatus as defined in Claim 43, wherein said buyer terminals are 

stand alone personal computers connected/ to the Internet. 

56. The apparatus as defined/in Claim 43, wh^in said purchase request 
management screen displays a purchase request list on jeme s^de and a purchase request 
detail on the other side. / 
20 57. Apparatus comprising: 

a Data Center /having a microprocessor and storage media in 
communication there^ylth, said storage media storing a dealer access module, 
and a database, wherein said database storing one or more purchase requests; 
a plurality of dealers located remote fi-om said Data Center, each of said 
25 dealer having a plurality of dealer terminals in communication with said Data 

Center; 

said /dealer access module including a purchase request management 
screen accessible to said dealer which is periodically refreshed to reflect 
current ^rchase request information in the database; and 
30 / said purchase request management screen including a list of purchase 

requests along with the status of said requests, said purchase request 
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management screen further including a task assignment option permitting 
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assignment of a purchase request to an individual salesperson when Sjslected 
by the dealer. 

58. A method of managing a purchase request in a Data Centi^r, wherein 
5 said Data Center includes a microprocessor and a storage media in communication 

therewith, said storage media storing a buyer access module, a deale^ access module 
and a database, said method comprising the acts of: 

providing a plurality of buyer terminals located rembtely from said Data 
Center and remote from one another, said buy^ terminals being in 
10 communication with said Data Center; 

providing a plurality of dealers located remfote from said Data Center, 
each of said dealer having a plurahty of/ dealer terminals being in 
communication with said Data Center; 

receiving from a buyer a purchase rci^uest submitted through said buyer 
1 5 access module including a purchase request submission screen accessible to 

said buyer terminals, said screen including a data ejit^ location permitting the 
buyer to enter information regarding the product the buyer would like to 
piu-chase and a purchase request submission option thai enters buyer's purchase 
request into said Data Center' syuatabase wh^o^^idVoption is selected by the 
20 buyer; and 

providing said dealei/a purchase request management screen accessible 
to said dealer which is periodically refreshed to reflect current purchase request 
information in the datal/ase, wherein said dealer access module includes said 
purchase request management screen, said purchase request management screen 
25 including a list of/purchase requests along with a status of said purchase 

requests, said piiixhase request management screen further including a task 
assignment optipn permitting assignment of a purchase request to an individual 
salesperson wnen selected by the dealer. 

59. The /method as defined in Claim 58, wherein said task assignment is 
30 performed by a s^les manager. 

60. The method as defined in Claim 58, wherein said list of purchase 
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requests is different for different dealers. 

61. The method as defined in Claim 58, wherein said purchase/request 
management screen includes a purchase request priority. 

62. The method as defined in Claim 58,' wherein said pur^ase request 
management screen includes a purchase request status. 

63. The method as defined in Claim 58, wherein said/purchase request 
management screen includes a status change option permitting cljmiging of a purchase 
request status. 

64. The method as defined in Claim 58, wherein said purchase request 
management screen refi-esh is performed immediately upon a change to information 
displayed in said screen. 

65. The method as defined in Claim 58( wherein said purchase request 
management screen includes a purchase request task list. 

66. The method as defined in .Claim 58, wherein said purchase request 
management screen includes a purchase request status list. 

67. The method as defined ir/ciaim 58, wherein said buyer terminals 
communicate with said Data Center through the Internet. 

68. The method as defin^ in Claim 5^, Wherein said buyer terminals 
communicate with said Data Cent;^ through a yfe^, s/id URL is on the world wide 
web. 

69. The method zd defined in ,Claim 58, wherein said dealer terminals 
communicate with said Da^ Center through a URL, said URL is on a private area of 
the Internet. 

70. The merfiod as defined in Claim 58, wherein said buyer terminals are 
stand alone persona/ computers connected to the Internet. 

71. Th/ method as defined in Claim 58, wherein said purchase request 
management screen displays a purchase request list on one side and a purchase request 
detail on the (^her side. 

72. / The apparatus as defined in Claim 43, wherein said management screen 
includes a status change option permitting changing of a purchase request status by 
the dealer. 
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73. The apparatus as defined in Claim 72, wherein said changing of a 
purchase request status is by a sales manager. 

74. The method as defined in Claim 58, wherein said n^agement screen 
includes a status change option permitting changing of a purch3se request status by 
the dealer. 

75. The method as defined in Claim 74, w^rein said changing of a 
purchase request status is by a sales manager. 

76. A method of managing a purchase request in a Data Center, wherein 
said Data Center includes a microprocessor and / storage media in communication 
therewith, said storage media storing a dealer/access module and a database, said 
database storing one or more purchase requests, said method comprising the acts of: 

providing a plurality of dealers located remote-from said Data Center, 
each of said dealer having A plurality of /de^^r Iterminals being in 
communication with said Data Center; and 

providing said dealer a purchase requesHhanagement screen accessible 
to said dealer which is periodically refi^eshed to reflect current purchase request 
information in the database, wherein said dealer access module includes said 
purchase request mmagement screen, said purchase request management screen 
including a listyof purchase requests along with a status of said purchase 
requests, said4)urchase request management screen fiirther including a task 
assignment/option permitting assignment of a purchase request to an individual 
salesperson when selected by the dealer. 
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